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AHOTALIA

Kpamigikamiitna pobOora 0akajlaBpa NpPUCBAYEHA NHUTAHHAM PO3BUTKY
BITYM3HSHOIO PHUHKY €JEKTPONOOyTOBOI TEXHIKM, OLIHKM 1  CIOXXMBHHX
BJIACTMBOCTEH, PO3BUTKY HOPMAaTHBHO-IIPABOBOI 0a3M Ta KOHTPOJIO SKOCTI TaKMX
BHUpoOIB. TeMoro pobOTH € AOCTIIKEHHS ACOPTUMEHTY Ta SIKOCTI €JIeKTPOno0yTOBOI
TexHIKM. O0’€KTOM JIOCIIDKEHHS € TMPOLIEC YAOCKOHAJIEHHS METOAMKHM aHalli3y Ta
JOCHIDKEHHS aCOPTUMEHTY Ta SIKOCTI eJeKTporoOyToBoi TexHiku. [Ipeamerom
OOCHIDKEHHSI € TEOpPeTUYH1, OpraHi3allifHO-METOAWYHI Ta TIPAKTUYHI AacCIeKTH
YJAOCKOHAJECHHS aHalmi3y, a TaKoK JOCIHUKEHHS acCOPTUMEHTY Ta SKOCTI
eJIEKTPONoO0yTOBOI TeXHIKK. MeToo pobOTH € NOrIMOICHHS TEOPETUKO-METOIUYHUX
3acag Ta po3poOKa NPaKTHYHMX PEKOMEHAALN I10A0 aHamizy O0COoOJIMBOCTEH
JOCIIPKEHHSI aCOPTUMEHTY Ta SIKOCTI €JEKTPONO0yTOBOI TEXHIKH.

Y poboTi J0CHIIPKEHO CBITOBHM Ta BITYM3HSIHUI PUHOK €JIEKTPONOOYTOBOL
TEeXHIKHM, 3IIMCHEHO aHali3 Ta OIIHKY OCOOJHMBOCTEM TOPriB/Il 1 CIOKUBAHHS
€IeKTpPONOOyTOBOI  TEXHIKHM, BH3HAYEHO OCHOBHI  TEPCIEKTHBH  PO3BUTKY
BUPOOHUIITBA, YOCKOHAJICHHS aCOPTUMEHTY Ta SIKOCT1 €JIEKTPONOOyTOBUX MPHUIIaIiB.
VY OCHOBHI 4acTUHI POOOTH aHAII3YIOTHCS KIHOYOBI TEXHIYHI XapaKTepUCTHKH,
MOKA3HUKKM SKOCTI Ta 0araro()yHKLIOHAIBHOCTI ACOPTUMEHTY €IEKTPONOOyTOBOI
TEeXHIKM KoMmmaHii Miele, OLIHIOETBCA  PpIBEHb  KOHKYPEHTOCIIPOMOXKHOCTI
eJIeKTponoOyToBoi TexHiku KommaHii Miele Ha puHKy. Pesynbrarom mnpoBeieHOro
JOCHIKEHHSI € BCTAHOBJEHUM (akT, SIKMH BKa3ye€ Ha Te, IO EJIEKTPOIo0yToBa
TeXHiKa KoMItaHii Miele Mae 10CUTh BEJIMKHI TepMiH CBOET ciryOu. Lle 1oBoauTh TE,
[0 BHUCOKUM pIBEHb ILIHU [JAHOIO ACOPTUMEHTY €JIEKTPOIOOYTOBOI TEXHIKU
BIIMIOBI/IA€ XapaKTEPUCTHUKAM SKOCTI Ta JIOBrOBIYHOCTI €KCIUTyaTallli Ta MiHIMAJIbHUX
€KCILTyaTalliHuX BUTpaT.

Knro4oBi ciioBa: enexkTpornoOyToBa T€XHiKa, KICTb, CTPOK CIIYKOH, CTaHIapT,

JIOBTOBIYHICTbD.



ABSTRACT

The master's qualification work is devoted to the development of the domestic
market of electrical household appliances, assessment of its consumer properties,
development of the legal framework and quality control of such products. The topic
of the work is the study of the range and quality of electrical household appliances.
The object of the research is the process of improving the methodology of analysis
and research of the range and quality of electrical household appliances. The subject
of the research is the theoretical, organizational, methodological and practical aspects
of improving the analysis, as well as researching the range and quality of electrical
household appliances. The purpose of the work is to deepen the theoretical and
methodological foundations and develop practical recommendations for the analysis
of the peculiarities of the study of the range and quality of electrical household

appliances.

The paper examines the global and domestic market of electrical household
appliances, analyzes and evaluates the peculiarities of trade and consumption of
electrical household appliances, defines the main prospects for the development of
production, improvement of the range and quality of electrical household appliances.
The main part of the work analyzes the key technical characteristics, indicators of
quality and multi-functionality of the range of electrical household appliances of the
Miele company, and evaluates the level of competitiveness of the electrical
household appliances of the Miele company on the market. The result of the
conducted research is an established fact that indicates that Miele household
appliances have a fairly long service life. This proves that the high price level of this
assortment of electrical household appliances corresponds to the characteristics of

quality and durability of operation and minimal operating costs.

Keywords: electrical household appliances, quality, service life, standard,

durability.



PED®EPAT

Kpamigikamiitna pobora OaxanaBpa oOcsiroM 79 apkylll CKJIAJA€TbCS 13
BCTYITY, TPhOX PO3/I1J1iB, BUCHOBKIB Ta NEPEIiKy JiTepaTypu 13 28 mxepes. MicTtuth 8
PUCYHOK, 5 Tabiuub Ta 7 hopmyii.

Meta pocaizKeHHs 1oJiArae B NOMIMOJIEH TEOPETUKO-METOAUYHUX 3acaj Ta
po3po0Li MPAKTUYHUX PEKOMEHAAIN 1I0JI0 aHai3y OCOOJIMBOCTEH JOCIIIHKEHHS
ACOPTUMEHTY Ta SKOCTI €JIEKTPONnoOyTOBOI TeXHIKH. BIANMOBIAHO I AOCATHEHHS
TIOCTABJICHOT METH Mepe10avaeThCsl BUPIIIUTH TaKi 3aBIAHHS 10CJIi/IZKeHHS:

- IOCJIIUTH CBITOBUM Ta BITUU3HSIHUIA PUHOK €JIEKTPONOOYTOBOT TEXHIKH;

- 3OIMCHUTH aHall3 Ta OIIHUTH OCOOJMBOCTI TOPTIBIAl 1 CIOMKHUBAHHS
€IeKTPONOOYTOBOI TEXHIKH;

- BU3HAYUTH OCHOBHI TME€PCIEKTHBU PO3BUTKY BHPOOHMIITBA, 3arajbHi
HaINpaBJIeHHS Ha Y/JOCKOHAJIEHHS aCOPTUMEHTY Ta SKOCTI eJIeKTpOoroOyTOBHX
IpUIajaiB;

- HaJaTH OCHOBHI TEXHIYHI XapaKTEPUCTHKU Ta KiIacH(DIKalilo acOPTUMEHTY
eJIeKTPOoIo0yTOBOT TeXHiKM KoMmanii Miele;

- OXapakTepu3yBaTH TOKA3HMKH SKOCTI Ta 0OaraToyHKIIIOHAIBLHOCTI
ACOPTUMEHTY €JIEKTPOINoOyTOBO1 TEXHIKM KoMmaHii Miele;

- HaJaTH  OLIHKY  PIBHA  KOHKYPEHTOCIIPOMOXXHOCTI ~ ACOPTHUMEHTY
eneKTponodyTOBO1 TeXHIKK KommaHii Miele Ha puHKY;

- HAJaTU 3arajbHy XapaKTepUCTHKY poOOYOro Micus Ta 3/1MCHUTH aHaili3
OCHOBHMX IIKIJJIMBUX Ta HEOE3eUHUX BUPOOHUYUX (DAKTOPIB;

- BU3HAYUTH HANPSIMKUA BJIOCKOHAJICHHS Ta pO3POOKH YIIPABIIiHCHKUX,
OpraHi3aliiHuX, TEXHIYHUX Ta ICUXO0(I310I0TYHUX PILIEHb 3 OXOPOHHU Ipalll.

O06'ekTOM JOCTITKEHHSI € TPOLEC YIOCKOHAJIICHHS METOAMKH aHajizy Ta
TOCIIIKEHHSI aCOPTUMEHTY Ta SIKOCTI €JIEKTPONOOYTOBOI TEXHIKH.

IlpeameTroM [OCTIKEHHA € TEOPETHYHI, OpraHi3aliiHO-METOIWYHI Ta
IIPAKTHYHI aCIIEKTH YJIOCKOHAJICHHS aHali3y, a TAKOXK JOCIIKCHHS aCOPTUMEHTY Ta

AKOCTI €JICKTPOINOOYTOBOI TEXHIKH.
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BCTYII

Ha cy4yacHoMy eTami po3BUTKY PHHKOBHX BiJJHOCHH Tepej] BUPOOHHKAMH Ta
AUCTPUO'IOTOpaMH  CTOITh  aKTyaslbHE  3aBJlaHHS ~ ONTUMI3alii  ACOPTUMEHTY
TEXHOJIOTTYHO CKJIAJHOI €JIEKTPONnoOyTOBOI TEXHIKH, sika O BIANOBIAala Cy4YaCHUM
(YHKIIOHAIBHUM, €CTETMYHHM, EPrOHOMIYHMM Ta €KOHOMIYHHUM BHMOTaM.
ACOpPTUMEHT PEryJIHOETHCS PUHKOM, @ OCHOBHMM KPHUTEPIEM PUHKOBOI €KOHOMIKH €
MakcuMizallis npulyTKy ILUISXOM 3aJ0BOJEHHS NOTPed CIIOKMUBAYIB.

CyuacHa cuTyauiss Ha pUHKY MOOYTOBOI TEXHIKM B YKpaiHl Ta B CBITI € TyKe
CKJIQJIHOKO. AHali3 PUHKY OKPEMHX BHUIIB MOOYTOBOI TEXHIKH IOKa3ye, IO st
3a/I0BOJICHHSI TIOMUTY HACEJeHHs YKpalHChKI BHUPOOHUKM TIOBUHHI BHITYCKAaTH
MPOAYKINIO 3 BUCOKHUMH CTIOKHBYMMH XapaKTEPUCTUKAMHU 1 ONTUMAIBHOIO BapTICTIO,
3/JaTHY KOHKYPYBAaTH 3 aHAJIOTTYHOKO MPOAYKLI€I0, BUPOOJIECHOIO 32 KOPJIOHOM.

B ymMoBax pMHKOBOI €KOHOMIKM BUHUKA€ HEOOX1IHICTh PO3POOKH KOMILIEKCHOT
CHUCTEMH YIIPaBIIHHSA SKICTIO MOOYTOBO1 TEXHIKHM B pO3/apiOHIil TOPriBii, fKa Mparioe
B YMOBaX PUHKOBMX BIJIHOCHH 1 )KOPCTKOT KOHKYPEHIIi.

[Tig yac pociipKeHHs: BUKOPUCTOBYBAJIKMCS 3arajlbHOHAYKOBI METOJ/IM, TaKl SIK
CUCTEMHMH TIJIX1/, aHam3 1 cuHTe3. MeTor 0ys0o BU3HAYMTH OCOOJIMBOCTI CTaHy Ta
NEPCIEKTUB PO3BUTKY HANpPSIMKIB BUPOOHMILITBA Ta TOPIiBJII ACOPTUMEHTOM
eJIEKTPONOOYTOBOI TEXHIKM. 3a JONOMOIrOK METOAY EKOHOMIKO-CTAaTHCTHYHOIO
aHajgizy  OpOBOAWIACS  OLIHKA Ta  JOCHIDKEHHS  SKICHUX  IOKa3HHKIB
enexkTponooyroBoi TexHiku Miele. Taxox Oyau po3pobieHI KOHKPETHI HaNpSAMU AJis
HOJIIIIICHHS YMOB TIpaill, a TaKo)X 3MEHUICHHsS MIKIJUIMBUX Ta HeOe3neuHux
BUpOOHUUUX (akTopiB. s oOpoOku i1HbOpMAaILIll BUKOPHUCTOBYBAJUCS CHEIiaibHI
KOMIT'FOTEPHI ITPOTpamu.

JIns miAroToBKM JIOCHI/UKEHHS BHUKOPHUCTAaHO 3aKOHOJABYl aKTH Ta 1HILI
HOPMATHBHI JOKYMEHTH, 1010 OCOOTUBOCTEN MOCHIIKEHHS aCOPTUMEHTY Ta SKOCTI
eeKTporoOyTOBOI  TeXHikM. AHami3 Ta o00pobky aHamiTHuHOI iH(OpMarii
3a0e3MeYeHO 3aBAsKM CTaTUCTMYHUM Marepiajam, HajaaHuM JlepkomcraTtom

Ykpainu.



