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AHOTAILIA

Bopomunosa JI. C. Y nockoHaieHHS ITy0JIIYHOTO aMIHICTPyBaHHS MTO/IaTKiB
1 300piB — Pykomnuc. Kamidikamiiina pobora marictpa 3a croemiaibHicTio 281
«IlyOniyne ympaBliHHS Ta aJAMIHICTpYBaHHS». XEPCOHCHKUM HAaIllOHATbHUN
TEXHIYHUN YHIBEpCHUTET. XMEIbHUIIbKUH, 2025.

Y  pobGoTi OOIPYHTOBAHO aKTYaJbHICTh JOCIHIJPKEHHS  ITyOJIYHOTO
aJAMIHICTPYBaHHsS MOJATKIB 1 300piB $K KJIOYOBOIO IHCTPYMEHTY peai3aril
¢1HaHCOBOI (PYyHKUIT JepKkaBH, 3a0€31€4UEeHHS CTa0LIbHOCTI OFOJKETHOI CUCTEMH Ta
(¢1HaHCOBOI Oe3nexkn YKpaiHM B ymoBax LU(ppoBoi TpaHC(opmallii, BOEHHUX 1
MMOBOEHHMX BUKJIMKIB. JlOBEIEHO, 10 MOJATKOBE AJAMIHICTPYBAHHS € CKIIAJHUM
O0araTopiBHEBUM 1 HOPMAaTUMBHO BpEryJbOBAaHUM IIPOLIECOM, y MeXaxX SIKOIro
MOEJHYIOTBCS  BJIQJIHO-YIPABITIHCBKI, CEpPBICHI, KOHTPOJbHI Ta IU(PPOBI
KOMITOHEHTH B3a€MOI11 IEp>KaBH 3 TUIATHUKAMU MOJATKIB.

[IpoananizoBaHO HAyKOBI MIiAXOIW 0 BH3HAYEHHS CYTHOCTI IyOJIIYHOTO
aJMIHICTPYBaHHS TMOJATKIB 1 300piB, POBKPUTO MO0 POJIb y CUCTEMI yIpPaBIIHHS
nyonmiyauMu  (piHaHcamMu Ta (OPMYBaHHI JOBIpH CYCIUJILCTBA 10 IMOJATKOBOI
cucremu. OcoOnaMBY yBary NpUAUIEHO BIUIMBY LHUGPOBUX TEXHOJOTA Ha
TpaHchopMallilo OpraHizalifHuX 1 MPaBOBUX MEXaHI3MiB MOJAATKOBOI JIsUIbHOCTI,
3MiHYy MOJEJI B3a€EMOBIJHOCHH MIDK JEp>KAaBOK 1 IUIATHUKAMM Y HarpsaMi
1JIBUIIICHHS TIPO30POCTI, MiA3BITHOCTI Ta JOTPUMAHHSI TIPAB JIFOAUHHU.

JlocmpkeHO  cydacHUM  CTaH  B3aeMOii  CyO’€KTIiB  IyOJIYHOTO
aMIHICTpYBaHHS TIOJAaTKiB 1 300piB, 30KpeMa B YacCTHHI BHKOPHCTaHHS
1H(popMaLIiHO-UM(POBUX CEPBICIB Ta MIKBIIOMYOI B3a€EMO/Ili OpPraHiB BJIAIU Y
MpOIIECl BUKOHAHHA OIOJIKETIB 3a JoXoaaMu. BusiBiieHO nmpobiieMu mpoLeypHoro,
iH(dOpMaIIIfHOTO Ta MPaBOBOTO XapakTepy, MOB’A3aHl 3 aBTOMATU30BAaHUMU
PIIIIEHHSMH, 3aXUCTOM IEPCOHAIBHUX JIAHUX, TEXHIYHOK HAAIMHICTIO U(PpOBHUX
CEpPBICIB 1 y3roJKEHICTIO 1HPOPMAIIIITHUX CUCTEM.

OOrpyHTOBaHO HaNpsSMU BIOCKOHAJIEHHS IMyOJIIYHOTO aJMiHICTpyBaHHS

MOJaTKiB 1 300piB B YKpaiHi, sKi mepeadadaroTh PO3BUTOK CEPBICHO OPIEHTOBAHOT



Ta UUEGPOBO IHTETPOBAHOI MOJENI TMOJATKOBOTO YIPABIIHHSA, MOCHJICHHS
poleCyalbHUX TapaHTIM IMJIATHUKIB, YHI(IKAIlI0 aaIMIHICTPATUBHUX MPOIEAYP 1
3abe3neyeHHs OanaHCy MiXK (DICKaTbHOI €(PEKTHBHICTIO Ta 3aXHCTOM IIpaB 1
3aKOHHUX THTEPECIB CY0’ €KTIB ONMOJAATKYBaHHSI.

Kurouosi ciioBa: nyOniuHe agMiHICTpyBaHHS, MOAATKU 1 300pH, MOAATKOBA
cucrema, uudposa TpaHchopMallis, MOAATKOBE IMPaBoO, OMOKETHI JOXOMH,

aJMIHICTPATHBHI POLIETYPH.



ANNOTATION

Voroshilova L. S. Improvement of the public administration of taxes and fees
— Manuscript. Master’s qualification work in specialty 281 “Public management and
administration”. Kherson National Technical University. Khmelnytskyi, 2025.

The paper substantiates the relevance of studying public administration of
taxes and fees as a key tool for implementing the financial function of the state,
ensuring the stability of the budget system and financial security of Ukraine in the
context of digital transformation, military and post-war challenges. It is proven that
tax administration is a complex multi-level and regulatory process, within which the
government-managerial, service, control and digital components of interaction
between the state and taxpayers are combined.

The article analyzes scientific approaches to determining the essence of public
administration of taxes and fees, reveals its role in the system of public finance
management and the formation of public trust in the tax system. Particular attention
is paid to the impact of digital technologies on the transformation of organizational
and legal mechanisms of tax activities, changing the model of relations between the
state and taxpayers in the direction of increasing transparency, accountability and
respect for human rights.

The current state of interaction between subjects of public administration of
taxes and fees has been studied, in particular in terms of the use of information and
digital services and interdepartmental interaction of government bodies in the
process of budget execution by revenue. Procedural, informational and legal
problems related to automated solutions, personal data protection, technical
reliability of digital services and consistency of information systems have been
identified.

The directions for improving public administration of taxes and fees in
Ukraine are substantiated, which include the development of a service- oriented and

digitally integrated model of tax administration, strengthening procedural guarantees
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for taxpayers, unifying administrative procedures, and ensuring a balance between
fiscal efficiency and protection of the rights and legitimate interests of tax subjects.
Keywords: public administration, taxes and fees, tax system, digital

transformation, tax law, budget revenues, administrative procedures.
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BCTYII

AKTYaJIbHICTh JOCHIIoKEHHS BHU3HAYAETHCS TUM (AKTOM, IO MyOsidHe
aJMIHICTPYBaHHS B IOJATKOBiM CHCTEM1 sIBJs€ COOOI0 CKIIaJIHy, OaraTOpiBHEBY
CUCTEMY B3a€MO/I1{, CIPIMOBaHy Ha eEeKTUBHE 30MpaHHs MOAATKIB, iX HAJNCKHUN
OOJIIK 1 po3MoALa, ska (DYHKI[IOHYE B YITKO BU3HAYECHUX MEXKAX, YCTAHOBIECHUX
3aKOHOJABCTBOM. 3a CBO€IO CYTTIO I CHUCTEMa € KJIIOYOBUM IHCTPYMEHTOM
peanizaimii ¢iHaHCcOBOi (YHKIIT JAepiaBH, OCKUIBKM caMe€ uepe3 MEXaHI3MHU
MOJATKOBOTO aJMIHICTPYBAaHHS 3a0€3MeuyeThCs HAIOBHEHHS OFOJDKETIB PI3HHUX
piBHIB, (piHAHCYBaHHS MyOJIYHUX MOTPeO Ta BUKOHAHHSI COIlaIbHO-EKOHOMIYHHUX
3000B’s13aHb JiepkaBU. Y 3B’A3KYy 3 MM €(hEKTUBHICTh OpraHi3ailii Ta MpaBOBOIO
perysaroBaHHs MyOJIIYHOTO aJMIHICTPYBaHHS MOJATKIB O€3MOCepPeTHHO BILUIUBAE HA
(1HaHCOBY CTaOUIBHICTb, CTIMKICTH OFOJIKETHOI CUCTEMHU Ta 3arajbHUN pPIBEHb
eKOHOMIYHOT Ge3mexn. MneThes He Iuiie mpo CYKyMHICTh OpraHi3aliifHo-IpaBOBHX
poreayp, a mpo IMUTICHUNA MeXaHi3M peaii3ailii moJaTKOBOI MOJTITHKH JepKaBH, Y
MEXKax SIKOTO IMO€EIHYIOThCS BJIaJIHI TOBHOBA)KEHHS, CEPBICHI (DYHKIIIT, KOHTPOJIbHI
1HCTpYyMeHTH Ta 1udpoBi TexHosorii. Takuii MmexaHi3M (HOpPMY€EThCS 1] BILTUBOM
NPUHIUIIB MyOJIYHOIO YINPAaBIIHHSA, HOPM IMOAATKOBOIO Ta aJMIHICTPATUBHOIO
MpaBa, a TaKOXX YMPABIIHCHKUX MIJIXOMAIB, CIPSIMOBAHUX HA MIiJABUILIEHHS SIKOCTI
nyoJIYHUX TOCHYr 1 3a0e3nedyeHHsi AOOpPOBUILHOIO BHUKOHAHHS IMOJATKOBHUX
000B’s13Kk1B. BogHouyac 3poCTaHHS poJil CEPBICHOI CKJIAAOBOI Ta IM(PPOBHUX
IHCTPYMEHTIB Y [isUTBHOCTI TMOJATKOBUX OPTaHIB 3MIHIOE TPAIUIINHY MOJEIh
B3a€MO/II1 JIep>KaBU 3 IUIATHUKAMHM MOAATKIB, aKTyaIi3yl0ud MUTaHHS MPO30POCTI,
M13BITHOCTI Ta IOTPUMAHHS MPaB JIOJUHU Y TOJAATKOBUX MPABOBITHOCHHAX.

Jlo mporo mporiecy 3ajlydeHi pi3Hi Cy0’€KTH MyOJIYHOTO Ta MPUBATHOIO
mpaBa, KOKCH 3 SAKUX BUKOHYE BJIACHI, HOPMATHBHO 3aKpiIuieHi (QyHKII i Hece
BIAMOBIAHUN OOCAr BIANOBiNaNbHOCTI. LleHTpanbHI Ta TepUTOpiajibHI OpraHu
MOJATKOBOI  CIYXOW, 1HIIl OpraHd myOJIYHOI BJaJAd, OPraHH MICLIEBOIO
CaMOBPSIIYBaHHs, IUIATHUKH MOJATKIB IOPUAMYHI W (i3MYHI OCOOH, MOAATKOBI

KOHCYJIbTaHTH, (DIHAHCOBI TOCEPEAHUKU (OPMYIOTH PO3TaTykKEHY MEPEKY
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B3a€MO3B’SI3KIB, y MEXax SKOI peali3yloThCsl SK BJIATHO-PO3MOPANYl, TaK 1
NapTHEPChK1 YIPABIIHChKI BIAHOCHMHU. Bia y3ropkeHocTi i muX CyO’ €KTiB,
YITKOCTI PO3MEXKYBaHHS iX KOMIETEHIIIT Ta €pEeKTUBHOCTI KOMYHIKAIIi1 3aJIe)KUTh HE
aunie CcTabUIbHICTh OFOKETHOI CUCTEMH, a M piBeHb JOBIpU CYCHIJIBCTBA 0
JIepKaBH, CIIPUUHATTS TIOJJATKOBOT CHCTEMH SIK CIIPABEJIMBOI Ta TIPOTHO30BAHOT, a
TaKOX 3arajibHa SIKICTh YIpaBiiHHA MyOmiuHuMH (piHaHcamu. CaMe TOMY HayKOBE
OCMUCJIEHHSI OCOOJIMBOCTEH MMyOJIYHOrO aJMIHICTPYBaHHS SIK KOMIUIEKCHOTO,
HOPMATHBHO BPEryJbOBAaHOTO MPOLECY 3 YYACTI0 0araTbOX akKTOpIB CTBOPIOE
OCHOBY JIJISI TOJAJIBIIIOTO TOCTIKEHHS HOTr0 CYTHOCTI, TPUHITUITIB, OpPTraHi3aliiHIX
MEXaHI3MIB Ta HaMpsAMIB yJIOCKOHAJICHHS B yMOBax MUpoBoi TpaHchopmailii Ta
CYy4aCHUX BUKJIUKIB.

Oxkpemi acriektd 1udpoBoi TpaHchopMallli TPOLECIB aJAMIHICTpYBaHHS
MO/IATKIB 1 300p1B 3HAMIILIM BIAOOPaKEHHS y HAYKOBUX IPalgX HU3KHU BITUU3HSHUX
JOCTITHUKIB. 30KpeMa, BIJIMOBiAHA MpoOJieMaThKa po3rjsjanacs y IMyOiKaiisax
O. bpurinug, O. bypammnikoBoi, P. T'aBpika, E. [murpenka, O. JIMutpuk,
A. IBanoBcrkoi, O. Kocrenka, A. Komicauk, A. Kpakoscbkoi, C. Kpunwii,
JI. Mapuenko, B. Psagincekoi, O. Cemuik, [. Cropoxyk, A. IlogoibchKoi,
b. XapKoBCHKOro Ta IHILIUX aBTOPIB.

MeToro JOCHIPKEHHSI € TEOPETUYHE BHUBYEHHS (PEHOMEHY MyOII4HOro
aJMIHICTPYBaHHs MOJATKIB 1 300piB B YKpaiHl 3 ypaxyBaHHSIM IPOLECIB HUPPOBOI
Tpanchopmaiiii.

JI1st TOCSITHEHHSI MOCTAaBJIEHOI METU y poOOTI mependavyaeTbCsi BUPIMICHHS
TaKHUX 3aBJIaHb:

- MpoaHaTi3yBaTH HasiBHI B HayIll KOHIENTyaJdbHI MIIXOIU O BH3HAYCHHSI

CYTHOCTI aIMIHICTPYBAaHHs MOJATKIB 1 300pPiB Ta y3arajJbHUTH IX €BOJIOLIIO;
- PO3KPHUTH 3MICT 1 3HAU€HHSI MyOIIYHOTO aIMIHICTPYBaHHS MOJATKIB 1 300piB

SK CKJIQZ0BO1 MyOJIYHOTO YMPaBJIIHHS Ta MEXaHI3My peaizallii moJaTKoBOi

MTOJIITUKH ACPIKaBHU,
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— OXapaKTepu3yBaTU CYTHICHI O3HAKW Ta CTPYKTYPHI €JIEMEHTH IyOJiuyHOTO
aMIHICTpYBaHHS TIOJaTKiB 1 300piB 3 ypaxyBaHHSIM YIPaBIIHCHKOTO,
IPaBOBOr'O Ta CEPBICHOTO BUMIPIB;

- JOCJIIIUTH BILUTMB 1HPOPMALIIMHKX 1 TUPPOBUX TEXHOJIOT1 HA OpraHi3alliio Ta
IpaBOBE 3a0€3ME€UEHHS I0JJaTKOBOI'O aIMIHICTPYBAHHSI;

— BU3HAYUTH OCHOBHI MPOOJEMHU IIPABOBOI'O0 PETYJIIOBAHHS ITyOJIIYHOTO
aAMIHICTpYBaHHS TIOJAaTKIB 1 300piB B yMoBax mudpoBizamii Ta
chopMyroBaTH OOIPYHTOBaH1 IIPOITO3UIIIT 11010 HOTO BIIOCKOHAJIEHHS.
O0’€KTOM J0CJTI/IZKEHHsI € CyCIUIbHI BITHOCUHM, 1110 BUHUKAIOTh Y MPOIIEC]

3IIACHEHH MyOJIYHOr0 aAMIHICTPYBaHHS MOJATKIB 1 300piB y CUCTEMI ITyOI1YHOTO

yHOpaBIIIHHS Y KpaiHHU.

IIpeameToM JoCaigKeHHs] BUCTYIIAIOTh TEOPETUUHI 3acajiy, IPABOBI HOPMHU
Ta aIMIHICTPaTUBHI TMPOIEAYPHU, SKI PETYIIOITh MYOJIYHE aJMIHICTpyBaHHS
MOIATKIB 1 300piB.

Metoan gocaigkeHHss. MeToOI0IOTITUHY OCHOBY AOCHIIKEHHS CTaHOBHUTD
CYKYIHICTh 3arajJlbHOHAyKOBUX 1 CHEIIaJbHO-IOPUJIMYHUX METOJIIB Ii3HAHHS.
30kpeMa, JiaJeKTUYHUI METOJ 3aCTOCOBYEThCS JUIsl aHaNi3y pPO3BUTKY Ta
B3a€MO3B’SI3KY TPABOBUX SBHUIL Yy cdepl MOJaTKOBOrO aJMIHICTPYyBaHHS;
(bOopMalIbHO-IOPUAMYHUN  METOJT BUKOPHUCTOBYETHCS ISl JIOCHTIJKEHHS HOPM
MOJIaTKOBOI'O Ta aJIMIHICTPATUBHOIO 3aKOHOJIABCTBA; CUCTEMHO-CTPYKTYpPHUMN
METOJI J1a€ 3MOTY PO3KpUTU ITyOJIYyHE aJAMIHICTPYBaHHS MOJATKIB 1 300piB SK
LTICHY CHCTEMY B3a€MOIOB’A3aHUX €JIEMEHTIB; IOPIBHSUIBHO-IIPABOBUI METOJ
BUKOPUCTOBY€ETbCA JJIsl 3ICTaBIEHHS HAYKOBUX IMIJXOMIB 1 OKPEMHUX EJIEMEHTIB
MPABOBOTO  PETYJIIOBAHHSA,  JIOTIKO-IOPDUAMYHUM 1  METOJ  y3arajbHEHHS
3aCTOCOBYIOTHCS JJis1 POPMYJTIOBAaHHS BUCHOBKIB Ta MPOIMO3HUIIIM 32 pe3ysibTaTaMu
JIOCITIPKEHHS.

CTpyKTypa q0CaigKeHHs 3yMOBJIEHA HOTO METOI0, 3aBAaHHSIMU Ta JIOTIKOIO
BUKJIQJICHHSI Marepialy 1 BKJIIOYA€ BCTYN, TPU PO3IIIM, BUCHOBKH Ta CIHCOK

BHUKOPHUCTAHUX J[ZKCPCII.



