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AHOTALIS

BitoBmuk IL.IO. 3a0e3neyeHHs e(peKTUBHOIO YIPABJIIHHSA EPCOHAIOM
roTeJIbHO-pecTOPaHHOro komiuviekcy (Ha wmarepiagnax IIII  «[oreabHo-
pecTopaHHMii KOMILIeKC « MaHTapuH»).

Marictepcrka kBajigikauiiiHa podoTa NPUCBIYEHA JOCIIIKEHHIO TEOPETUKO-
METOJMYHUX Ta MPAKTUYHUX ACMEKTIB 3a0e3nedyeHHs €(EeKTUBHOIO YIPABIIHHS
NEPCOHAJIOM TOTEJIbHO-PECTOPAHHOIO KOMILIEKCY. PO3IIISIHYTO TeOpeTuyH1 3acaau
YIPaBIiHHS TEPCOHATIOM 3aKJIa/iB TOCTHHHOCTI. JlOoCHiPKeHO CTaH yHpaBIiHHS
nepconaniom III1 «['orenbHO-pecTopaHHU KOMIUIEKC «MaHaapuH», 31HCHEHO
OIIIHKY €()E€KTUBHOCTI yMpaBIiHHSA TIEPCOHANIOM 3akiany. Hamano mnpakTudHi
peKoMeHaaIli 1oJ0 MABUIIEHHS €(EKTUBHOCTI YIPABIIHHSI IEPCOHAJIOM
JIOCITIKYBAHOTO TOTEJIbHO-PECTOPAHHOTO KOMILIIEKCY.

Knrwouosi cnosa: ynpaBiiHHS TMEPCOHAIOM, TOTEJIbHO-PECTOPAHHA Tajys3b,

METOIM YIPaBIiHHS, e(PEKTUBHICTS.
ANNOTATION

Vitovshchyk P.Yu. «Provision of the efficient staff management of the
hotel and restaurant complex (on the materials of PE «Hotel and Restaurant
complex «Mandarinx»)».

The master's qualification work is devoted to the study of theoretical and
methodological and practical aspects of ensuring effective personnel management
of the hotel and restaurant complex. Theoretical principles of personnel
management of hospitality establishments are considered. The state of personnel
management of PE «Hotel and Restaurant complex «Mandarin» was studied, the
efficiency of personnel management of the institution was assessed. Practical
recommendations for improving the efficiency of personnel management of the
studied hotel and restaurant complex are given.

Key words: personnel management, hotel and restaurant industry,

management methods, efficiency.
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