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AHOTALIIA

VY kBamidikauiitHii poOOTI MaricTpa Ha TeMy «YTpPaBIIHHA SKICTIO MOCIYT
TypUCTUYHOTO mignpuemMcTBa (Ha matepianax TOB «APTpesen.kc»)» y3aralibHEHO
TEOPETUYHI aCMEeKTU JOCHIJKEHHS SKOCTI TYPUCTHUYHMX IOCIYT; JOCIIIKEHO
HAayKOBO-TEOPETUYHE MIAIPYHTS YNPABIIHHS SKICTIO IOCIYr Ha TYPUCTHUYHHX
NIANPUEMCTBAX Ta IPOAHATI30BAaHO METOAMKHU OLIHIOBAaHHS SIKOCTI MOCIYyT Ha
TYPUCTUUYHOMY MIANPUEMCTBI; TPOBEACHO OI[IHIOBAHHS TOKA3HUKIB  SKOCTI
00CIyroByBaHHS Ta SKOCT1 (PyHKIIIM YNpaBJIiHHS Ha TYPUCTHYHUX MIJANPHUEMCTBAX;
BU3HAYECHO KOMILUIEKCHUN IMOKAa3HHUK SIKOCTI OOCIYyrOBYBaHHS Ta 3arajibHy OIIIHKY
AKOCTI (YHKIIA yOpaBIiHHS Ha TYPUCTUYHUX NIANPHUEMCTBAX; 3aMpPOINOHOBAHO
NpIOPUTETHI HANpsSMHU MIABUIIECHHSA SKOCTI (QYHKUIM yOpaBliHHA Ta SKOCTI
00CIIyroByBaHHS Ha TYPUCTUYHOMY IMIAIPUEMCTBI.

Knwouosi  cnosa: AKicTh (QYHKUIA yOPaBIIHHS, SAKICTh OOCIYyroBYBaHHS,
VOPABIIHHA SKICTIO  MOCIYr, TYpPUCTUYHE MIAIPUEMCTBO, KOMIUIEKCHA OIIHKA,

HaIpsMH 11 IBUILICHHS.

SUMMARY

In the master's qualification work on the theme « Management of services
quality of the tourism enterprise (on the materials of LLC «ARTrevel.ks») the
theoretical aspects of research of quality of tourist services are generalized; the
scientific and theoretical basis of quality management of services at tourist
enterprises is investigated and methods of estimation of quality of services at the
tourist enterprise are analyzed; the evaluation of indicators of service quality and
quality of management functions at tourist enterprises was carried out; the complex
indicator of quality of service and the general estimation of quality of management
functions at the tourist enterprises is defined; the priority directions of increase of
quality of functions of management and quality of service at the tourist enterprise
are offered.

Key words: quality of management functions, quality of service, management of
services quality, tourist enterprise, complex assessment, directions of increase.
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